General Questions for Starting Dialogue with Commercial Accounts
1. Which of these fuel and maintenance challenges are your company facing?
· Fuel efficiency (MPG) and fuel costs
· Emissions equipment issues (EGR, DPF, DEF, etc.)
· Gelling and/or cold weather performance
· Engine related down time and maintenance costs
· Problems associated with ethanol and biodiesel 
· Microbial growth/water related issues – including bulk fuel storage tanks
· Poor power and performance
· Reducing environmental impact from vehicles/equipment
2. What steps have you taken address these problems?
· Were those steps successful and if so – how were you able to verify their impact?
· Are you currently using the solution(s) and if so – how often?
3. What are the main factors that are important in deciding which potential solutions to use?
4. If you found a product or service that you feel would help address (insert problems they identified) and that (insert factors listed in question 3), what would you do?
------------------------------------------------------------------------------------------------------------------------------------------
[bookmark: _GoBack]If you (the GDI rep) feel we can help the company to address the challenges listed above AND the company would be willing to look at a solution (and implement it), then tell them that you have a couple of questions that will help to prepare some information for them to review.
5. About how many gallons of fuel does the fleet consumer per month?
6. What is the average MPG of the fleet?
7. Does your fleet primarily fill on-site, off-site, or both?
8. Average miles between oil changes?
9. Average cost per oil change?
10. Are they currently performing regular used oil analysis as part of their maintenance program? 
-----------------------------------------------------------------------------------------------------------------------------------------
If possible, see if they will also give you the following information
11. Average cost for any problem they list above?
12. Average cost per gallon of fuel?
