Commercial Training 3-21-17
Updates:
There are 3 comprehensive trials available for qualifying companies
· At least 400 pieces of equipment and at least 1000 gallons of fuel consumed per month and per piece of equipment.
· The next 1 day workshop located at the Maple Grove corporate office will be Friday April 7th and another date Saturday Apri15th, 2017 – New GDI Reps and Certified GDI reps need to register by visiting http://becomeproworkshop.com 

1. The online portion of training must be completed by March 31st to attend either of these in-person trainings.
2. We invite all currently certified GDI reps to attend - there is a $25 fee for currently certified reps, which covers lunch, printed materials, and a new GDI thumb drive with current GDI documents.  
· Currently Certified Reps can purchase their $25 ticket by logging into your back office and clicking “Shop Now” > Then select your catalog > then select “Xp3” > and you’ll find Item #9700 available for purchase.

Questions, Comments, and Successes:
· Questions for Xp Lab and/or GDI - 
· Marketing and Qualifying Potential Clients –
· Xp3 Questions -  
· Helping Customers Prove Benefits – 
· Sales Questions or Experiences You’d Like to Review - 
· Referrals and Testimonials – 
What are some topics that your customers ask about and that you would like more information about?
· Type them in the chat box or you can email me privately with your requests
Fuel and Industry Related Info:
Article talking about owner operators having driven more miles and made less money in 2016
·  http://www.overdriveonline.com/owner-operators-2016-miles-up-income-down/# 
1. Every business owner has 2 ways to increase profits – cut costs and generate more income.  Xp3 can help them to cut costs and potentially generate more income
· Side note – Consider working out an agreement with people for referrals (could include free product for referrals who purchase or cash “bird dog” commission
Interesting article (2014) talking about an experience of water contamination in fuel in Michigan
· http://abcnews.go.com/Blotter/michigan-gas-station-pumps-fuel-grossly-contaminated-water/story?id=23004467 
1. Notice the recommendation not to fuel when a tanker is filling the ground underground tank AND the damage caused by water in the engine ($1362.50)
2. Important Xp3 tip:  When doing the water dispersion demo, remember to explain that we are not only concerned about free water, but we are also addressing the water that is suspended in the fuel and that is carried into the engine with the fuel.
3. Remember that we can share the Xp Lab Water Dispersion doc. 
· http://gditrial.com/wp-content/uploads/2017/03/Resources-Water-Dispersion-External.pdf 
Article from 2016 on increasing boat motor issues related to ethanol
· http://boatingindustry.com/top-stories/2016/06/09/ethanol-repair-issues-growing/  
1. Check out the chart at the bottom of the page – 87% of repair of dealers surveyed reported having seen engine damage caused by ethanol.
2. Drawback – article doesn’t give specific information on the types of damage because of ethanol
Great construction related article (2012) regarding water contamination
· http://www.forconstructionpros.com/article/10667628/water-in-diesel-fuel-can-wreak-havoc-in-engines 
1. “Water is one of the chief enemies of any diesel-fueled equipment. All fuels contain some water in suspension...”
2. “Water in suspension in burning fuel reduces the amount of energy available and will result in lower horsepower output.”
3. “Topping off tanks at the end of the day gets rid of the humid, warm air in the tank and helps prevent condensation.”
4. “Biodiesel blends up to 5 volume percent are considered to be normal diesel fuel as defined by ASTM D-975, the standard specification for diesel fuel oils. Anything above 5 volume percent may require additional oversight and maintenance to keep the fuel system free of water.”
--------------------------------------------------------------------------------------------------------------------------------------
Supplemental articles and info
Great article to share with truckers for what to do with rejected freight – charity
·  http://www.landlinemag.com/Story.aspx?StoryID=33000#.WNB-H2_ytqM 
Article talking about resale value and various factors that affect resale value of a truck
· http://www.truckinginfo.com/channel/equipment/article/story/2017/03/spec-ing-for-resale.aspx 
----------------------------------------------------------------------------------------------------------------------------------------
Sales Training:
On a couple of recent calls, we asked an important question and appreciate your feedback
 “If you had a “wish list” of the content and information provided on the GDI website or store, what would be included?”
· Mobile optimized website – 
· Product and pricing information to be clearer - 
-------------------------------------------------------------------------------------------------------------------------------------
I was talking with a GDI teammate this week and it lead me to create a checklist of important questions and key steps in the Xp3 sales process – see checklist
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--------------------------------------------------------------------------------------------------------------------------------------
Resources for people interested in online marketing 
Great article with 20 YouTube hacks and tips
· https://blog.hubspot.com/marketing/youtube-hacks-tips-features#sm.000t7ca6bl1qcvk11eb2g0x5m3q7y 

------------------------------------------------------------------------------------------------------------------------------------------

Next week I will share a few more insights from the book S.P.I.N. Selling by Neil Rackham
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· Next week
-------------------------------------------------------------------------------------------------------------------------------------
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