Commercial Training 12-8-15
Updates:
· We still have 3 comprehensive trials available for qualifying companies
· At least 400 pieces of equipment and at least 1000 gallons of fuel consumed per month and per piece of equipment.
· Randy asked me to share an opportunity to help GDI distributors who attend the weekly calls to work with him on a plan to build your personal Xp3 inventory.

Tonight’s Training
Celebrating Victories and Answering Questions:
· People are talking about enjoying the additional power they receive when hauling in hills or other parts of the country.
Fuel and Industry Related News:
The following items are directly connected to the importance of Xp3 in protecting engines and budgets.  
· With so many variables attacking engines, it is critical to do things like used oil analysis (including soot analysis) and using Xp3 in every tank.
Great article talking about some of the fuel and maintenance expenses/issue associated with winter for trucking fleets.
· Great short article on the causes of soot in diesel engines and the problems associated with soot http://www.southernfs.com/energy/Documents/Soot%20in%20Diesel%20Engines.pdf 
· Great article on 4 lethal diesel engine oil contaminants   http://www.machinerylubrication.com/Read/1033/diesel-engine-oil-contaminants 
· Glycol – 
· Component used in antifreeze which can ”…Glycol enters diesel engine motor oils as a result of defective seals, blown head gaskets, cracked cylinder heads, corrosion damage and cavitation.”
· [bookmark: _GoBack]Article explaining cavitation  - https://en.wikipedia.org/wiki/Cavitation 
· One study of 11,000 long haul trucks reported severe glycol levels in 1.5 of samples (about 165 trucks) and minor amounts of glycol in 16 percent of samples (about 1760 trucks).  
· Just .4% of coolant containing glycol in a diesel engine is enough to coagulate soot leading to sledge, deposits, oil flow restrictions, and filter blockage.
· Ethylene glycol oxidizes into corrosive acids which cause a rapid drop in the oil’s alkalinity, resulting in unprotected corrosive environment and a decrease in oil effectiveness.
· One study cited that glycol contamination results in wear rates 10 times greater than water contamination alone.
· Oil balls (abrasive spherical contaminants) form from the reaction of calcium sulfonate detergent additives (found in nearly all motor oils) and glycol contamination.  There balls are a known cause of damage to crankcase bearings and other frictional surfaces within the engine.
· Glycol contamination substantially increase oil viscosity, which impairs lubrication and oil cooling
· Detailed article explaining piston seizure - http://www.groupk.com/tec-seizures.htm 
· Great article on glycol contamination in engine oils - http://www.machinerylubrication.com/Read/28863/glycol-contamination-engine-oils 
· Great article explaining more about antifreeze and types of glycol https://en.wikipedia.org/wiki/Antifreeze 
· 	
· Fuel dilution 
· Defined as the amount of raw, unburned fuel that ends up in the crankcase of an engine from incomplete combustion. Xp3 can help eliminate this problem because it improves combustion.
· Caused by things like excessive idling and cold running conditions
· Drops the oil viscosity causes premature and increased wear = increased maintenance expenses.
· “Fuel dilution by biodiesel may result in higher than normal problems compared to diesel refined by crude stock. These problems include oxidation stability, filter plugging issues, deposit formation and volatility resulting in crankcase accumulations.”
· Article from Amsoil summarizing fuel dilution - https://www.amsoil.com/techservicesbulletin/MotorOil/TSB%20MO%202004-07-02%20Fuel%20Dilution.pdf 
· Soot
· Is a by-product of combustion and exists in all diesel engine motor oils
· Is normal and expected, but the goal is to minimize the amount of soot
· Caused by compression gases go past the piston rings into the crankcase. 
· Article explaining the causes and effects of blow by http://www.bobistheoilguy.com/blowby.html 
· Video showing example of blow by - https://www.youtube.com/watch?v=fG_L7JiJfb4 
· “New exhaust gas recirculation (EGR) units on diesel engines amplify the amount and abrasiveness of soot production.”
· Deposits on engine surfaces interfere with combustion efficiency and oil economy.
· Viscosity increases with soot load and corresponds to cold-start problems and risk of oil starvation
· Article explaining why diesel engines have issues with cold starting - http://www.autotap.com/techlibrary/diagnosing_light_duty_diesels.asp 
· “Soot polishes off protective antiwear soap films in boundary zones such as cam and cam-follower zones.”
· Water
· Common problem and increased maintenance expenses
· Excess water causes numerous issues including injector damage, poor and incomplete combustion, and bacteria related issues (sludge).
· Emulsified water can mop up soot, sludge, and oxidation products that can knock out filters and restrict oil flow to vital engine parts when moved around the engine by the oil.
· Sharply increase corrosive potential of common acids found in motor oil.
· Outstanding article on engine oil contaminants – http://www.agriculture.com/machinery/fuels/lubricants/killer-contamination_252-ar21524 
· 
· Interesting article and info on LNG (Liquified Natural Gas)
· http://www.truckinginfo.com/channel/fuel-smarts/article/story/2015/12/10-things-you-might-not-know-about-lng.aspx 


Sales Tips and Training:
· Our goal – have the customer tell us that they will not run another tank without Xp3.  Then we have to support them in getting regularly scheduled orders, so they never do.
· Do you believe that each one of your customers need Xp3 in every tank?
· Are you confident in how to start conversations to quickly identify whether a person is “Beth or Bob” and helping those people to quickly make a decision to partner with you?
· Are you confident in managing the process of proving that to your customers from start to finish?
· Are you willing to insist on proving that to your customers and being 100% committed to helping them?
· After your sales calls or meetings, start creating a list of objections and practice handling them - including ways to take them away through your presentation.
· Using all of our resources wisely:
· Time – whether part time or full time are you working consistently and using your time wisely to work for you?
· Internet, social media, and other systems
· Do you have a system for keeping track of where you are with your leads, follow ups, reminders to follow up, etc.? 
· Customers - Do you view every customer as a resource?  We all work hard to get customers and make sales, but many people fail with follow up and earning repeat sales.
· Before the sale
· During the trial
· After the trial - including scheduling reorders




Additional Training: 100K Sales Team Training for GDI Reps

· http://100ksalesteam.com  -  Free training resource for Certified GDI Sales Reps to help consistently put those steps together! 

