Commercial Training 12-16-14
Questions/Comments:
· 
Updates:
· Comprehensive Trials – We have 5 good size companies that are being considered for the trial.  If you have any companies that qualify (at least 400 pieces of equipment and high monthly fuel consumption (at least 1200 to 1500 gallons of per month) – please work with them quickly if you’d like to have them considered for the trial.
· Make sure the email that appears on your GDI replicated site (contact us) tab is the one you want to receive emails at.  If not, log into your “back office” and update the email address.
· The phone system is being updated and is expected to be properly working on Friday – You can call (763) 493-7770 and reach customer service to place an order via phone for your customers or they can visit the website/fill in an order form.
· Testimonies – if you are willing to share your personal Xp3 testimony – please email a picture of yourself (or you by the vehicle – no license plates in the pics).  I am building a webpage of testimonies Xp3 testimonies for the team to use. 
Training/Discussion: 
· What is fuel clouding?  Fuel “clouding” is the stage that happens immediately before gelling.  Diesel fuel contains waxes that start to crystallize and settle out of the fuel as the fuel becomes colder.  The fuel will begin to lose translucency and appear “cloudy”.  Generally speaking, the fuel will still pass through the filters, but as the fuel temperature drops below 32 degrees F it will cloud further or begin to “gel”.
· What is gelling?  The waxes in diesel fuel cool to the temperature where waxes crystallize and “settle” out of the fuel, which causes the fuel to become very viscous and no longer pass through the fuel filters.  This makes the engine inoperable!   
· Gel point - is the temperature point at which the diesel finally turns solid and can no longer flow through the fuel lines. 
· Diesel #2 can actually start gelling around 10 degrees above zero and down to -10 degrees depending on the base fuel.
· [bookmark: _GoBack]Some fuel supplies will offer a “blended fuel”, which is usually a mix of #2 and Kerosene with a ratio of 50/50 or 75/25 (Kerosene).
· Problems with that include poor lubricity of Kerosene and low energy output of the fuel which means you have to buy more fuel.
· Howes states – double dose beyond 0 degrees and should protect down to -20 to -30  https://www.youtube.com/watch?v=Qy_v6rMNQhk 
· Interesting video about diesel fuel vs biodiesel at -12.  The biodiesel was B100 and was solid  https://www.youtube.com/watch?v=o3okA1Nm3YQ 
· Xp3W+ is more “viscous” than Xp3W and provides all the benefits associated with Xp3W with the additional antigel protection.  1 ounce to 30 gallons treats the fuel to -25 and 2 ounces to 30 gallons protects down to -40.  Store the Xp3W+ above 0 for easy measuring and dispensing!



“Role play” a cold call/follow up call with me - 




http://100ksalesteam.com  -  Free training resource for Certified GDI Sales Reps to help consistently put those steps together!

