Commercial Training 11-3-15
Updates:
· We still have 3 comprehensive trials available for qualifying companies – we still have several distributors (including myself) working on trying to close these trials.
· At least 400 pieces of equipment and at least 1000 gallons of fuel consumed per month and per piece of equipment.
· Question from last week about differences between summer blend diesel #2 (untreated) and the winter blend #2 (untreated)?
Tonight’s Training
Fuel Price Chart – Starts in November 2013 to November 2015
http://www.overdriveonline.com/diesel-price-continues-to-drop-down-1-3-cents-in-previous-week/ 
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· Even though fuel prices have continued to decline, fuel is still the largest consistent expense for large fuel consumers.
· Remember that we have many benefits of Xp3 in addition to fuel efficiency and we’re coming into “prime time” to be talking with companies about gelling



Questions, Comments, and/or Stories about the Sales Process
· Getting Leads and Follow Up
· A numbers -  	
· Setting Meetings and Including Decision Makers 
· 
· Meetings, Demonstrations, and Closing Trials 
· 
· Trial Steps and Managing Your Trials
· 
· Repeat Sales and Managing Customer Relationships
· 
· Referrals and Testimonies
· 
[bookmark: _GoBack]GDI Autoship setups?

 Sales scripts, pitches, and being a pro:
· If you’re like me, you’ve heard (and studied) a variety of scripts for sales calls.  Here a list of some great trainers most of you will have heard of and some others you may not have heard of.
· Everyone does it a little different and they “stand out” from the majority, which is part of what works.  
· Most important - they see themselves as professionals and are committed to a concept that Tony Robbins calls CANI – Constant and never-ending improvement
· Grant Cardone – 
· Book – 10X Rule
· Book - Sell or be sold
· https://www.youtube.com/watch?v=DnKJDlaPI2c 
· https://www.youtube.com/watch?v=BheLU1aDM8I 
· People have to be repeatedly asked to make a decision to purchase
· Have conviction about the value of your product/service
· Christine Clifford – 
· 6:41  An example of telling a story about creating stories about products
· https://www.youtube.com/watch?v=H7SJE6Jnf0U 
· Brian Tracy – Products and services need a sales person (face-to-face, internet, phone)
· Helping people to make a decision that they want to make and feel confident in doing so
· Most sales are closed after the 5th time a customer is asked to buy
·  https://www.youtube.com/watch?v=50xcXYGKvPk 
· Tony Robbins – 
· Check out the course Mastering Influence
· https://www.youtube.com/watch?v=BW6Yp3T03J0 
· Jill Konrath
· Books – SNAP Selling and Selling to BIG Companies
· 3 Cold Calling Strategies Savvy Sellers Use
· Smart and strategic calls, done homework, and understand the challenges of the decision maker
· https://www.youtube.com/watch?v=MEqcPUbTcqg 
· Tom Hopkins - #1 Secret and Mistake in Sales 
· #1 Secret - Work harder on themselves to become a person that relates to more people
· #2 Secret – Being like other sales people – being the “typical sales person”
· Become a master asker and a magnificent listener 
· https://www.youtube.com/watch?v=W-Kr_ln-psM 
· Bob Marx – 4 words that kill your sales calls 
· How are you today?
· https://www.youtube.com/watch?v=_ij0BA8qxrA 
· Stephan Schiffman 
· You can’t make a sale without meeting someone – in person or in a call.  
· https://www.youtube.com/watch?v=tIfKKnxNsQo
· https://www.youtube.com/watch?v=F5KX3Q2lOQc 
· Michael Bernoff – Stories that sell
· Master “Benefits” and “Urgency” Stories 
· Every product has features and benefits.  We want to tell a testimonial of how your product/service benefited someone else.
· Urgency – most people something that are “fed up with” or that they “want badly”.  Telling a story about a person who had the opportunity to take advantage of and the “pain” that happened when they didn’t take action.  
· Does not have to be related to the exact product you are selling
· https://www.youtube.com/watch?v=zeicK19Nreg 
· Top 10 Women in Sales Experts - http://www.salesgravy.com/women-in-sales/top-10-women-in-sales-experts-to-follow-on-twitter/ 
· 




Additional Training: 100K Sales Team Training for GDI Reps

· http://100ksalesteam.com  -  Free training resource for Certified GDI Sales Reps to help consistently put those steps together! 
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