
Dear Friend of Fuel Direct or Your Company Name (feel free to edit this greeting),
Because of our proven track record of customer satisfaction and our commitment to provide you with the best products and service, we are confident in issuing this written, money back guarantee.  By following the exact “Terms and Conditions” listed below, you are guaranteed to experience fuel and maintenance savings at least equivalent to the cost of Xp3 (and the used oil analysis and fuel filter replacements required for the 3 “Trial Vehicles”) purchased and used specifically during the designated trial period.   The guaranteed savings outlined in the document represent the cumulative savings realized by the 3 “Trial Vehicles” during the designated trial period explained in the “Terms and Conditions” found below. 
Terms and Conditions:  It is important to coordinate the start of the trial as close to your regularly scheduled oil changes as possible.
Step 1 - Prior to starting the trial of Xp3 your company will: 
· Choose 6 vehicles to participate in the trial.  Three (3) of these vehicles will be labeled as "Non-Trial Vehicles" and three (3) will be labeled as "Trial Vehicles".
· When selecting the 6 vehicles, please select 6 vehicles with similar routes, loads, and trips (whenever possible).     
· Prior to the start of the trial, the three (3) vehicles labeled as "Trial Vehicles" will undergo an oil change and complete a used oil analysis.  At that time, the “Trial Vehicles” will also change fuel filters.  The oil changes and used oil analysis will be completed as close to your next regularly scheduled oil change as possible.
· After completing the oil changes, used oil analysis, and fuel filter changes in the 3 “Trial Vehicles”, all 6 drivers will begin the trial by completing10 successive tanks without using Xp3 on regular routes, loads, and trips.  All 6 drivers will record and provide the data from the 10 successive tanks (without Xp3) using the “Fuel Direct Fuel Logs”, which will be provided.  This data will establish a baseline for the current miles per gallon (MPG) of the 6 vehicles.
Step 2 – Immediately after Step 1:
· Immediately following the completion of the 10 successive tanks listed in Step #1, the 3 “Trial Vehicle” drivers will start using Xp3 in their tanks and will continue to do so for approximately the next 5,760 gallons of fuel that will be consumed in each of 3 “Trial Vehicles”.  
· While using Xp3, the drivers of the 3 "Trial Vehicles" will use the recommended amount of Xp3 in each tank (Ref: Mix Ratio Found On The "Fuel Logs") and continue to record the required data using the corresponding “Fuel Direct Fuel Logs”, which will be provided.
IMPORTANT NOTE: The 3 "Non-Trial Vehicles" chosen in Step #1 must continue to track and provide "Fuel Log" data for approximately the next 5,760 gallons of fuel that will be consumed in the “Non-Trial Vehicles” .  This data is extremely important and will be used to ensure an accurate comparison to the "Trial Vehicles".

[bookmark: _GoBack]Step 3 - Immediately following completion of the estimated 5760 gallons of fuel:
· A used oil analysis will be completed on the next scheduled oil change following the completion of the 5,760 gallon trial by the 3 “Trial Vehicles”.   
· As soon as the used oil analysis is completed, your company will forward copies of the pre and post Xp3 oil analysis reports from the “Trial Vehicles” to your consultant.  
· Within 7 business days of completing Step 2, your company will forward copies of the completed “Fuel Logs” from the 6 vehicles (3 “Non-Trial” and 3 “Trial Vehicles”) to your consultant, which will be used to prepare analysis reports.  
Upon receiving the copies of the “Fuel Logs” and “used oil analysis reports”, we will prepare a Post-Trial Fuel and Maintenance Savings Analysis (Post-Trial F.M.S.A.) and contact your company to schedule a meeting to review your trial results.  
In the event of a qualifying refund, we will refund the difference between the Xp3 trial purchase price (including the cost of the used oil analysis and fuel filter replacement for the 3 “Trial Vehicles) and the actual dollar savings that were realized as a result of using Xp3 during the trial.  To ensure a timely return, we will issue the refund within 14 business days of our meeting to review your trial results.   Please feel free to contact us with any questions regarding this money-back guarantee.
We appreciate the opportunity to be a partner in your continued success!
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