 (
We always recommend looking for personal connections/referrals.  
Prior to the call, we recommend doing some research on the company. 
 Use resources
 like the
 company website
 to learn more about the:
Company, Management, Owners, or Officers
Fleet
  Size and 
whether the fleet is 
Company 
Owned 
or Owner Operators
Mission Statement
“About” or “History” 
Any “Green” Initiatives
)F.M.S.A. Savings Program Call Script





 (
Consultant:  
“
Good morning/afternoon, c
an I please speak with the (Owner/President of your company) or (Use the specific name of the person if you can find it on the internet).”  
Secretary: “What’s this in regards to?” 
Consultant: “My name is (your name) and I am with (Your company name).  I have some important information to discuss with (Mr. or Ms. Smith).”
The secretary will either put you through to the person or keep 
asking for more info! 
 If they keep asking for more information
, try 
saying 
something like “I appreciate that Mr
./
Ms. Smith must receive a lot of calls, but I am not sell
ing anything and could you please connect me 
with Mr./Ms. Smith.”
)





 (
Mr
./
Ms. Smith answers:  “Hello”
Consultant:  “Hello Mr
./
Ms. Smith, my name is (your name).   I apologize for the interruption in your day
 and I was hoping 
for a few moments of your time?  
)


 (
Mr
./
Ms. 
Smith:  
“What’s this in regard to?”
 
(See b
lue highlighted 
text below)
) (
Mr
./
Ms. Smith:  
“Sure
”
Consultant:  “Thank you and I will be very brief.  
Sir or Ma’am
, 
I would like to help save your company a substantial amount of money.  Are you currently running any type of a “Fuel and Maintenance Saving Program”?
If they say “No” – proceed to
 r
ed text below
If they say “Yes” – proceed to green text below
If they say “Like what or 
What’s
 this in regards to?
”
 – proceed to blue
 text below
.
) (
Mr
./
Ms. Smith:  
“No”
 or 
“I’m busy right now”
Consultant:  “Sir or ma’am, I can appreciate that.  When is a good time to call you back?”
Mr
./
Ms. Smith:  
“Call me
 on
…”
 or 
“I don’t know
- I’m busy right now.”
  
If they say, “What’s this in regards to?
” 
(
 
See
 b
lue
 
text below)
  
)




 (
Mr
./
Ms. Smith:  “I don’t know
 – I’m busy right now.
”
Consultant:  Thank you and I will call back another time.  Have a great day!
) (
Mr
./
Ms. Smith:  Call me
 on
… (T
hey provide the time).  
Consultant: Thank you and I will call back (list day/time they provided). Have a great day!”
)







 (
“
Yes
”
 Text
Consultant:  That is outstanding!  May I ask what products or services are you currently using?
Mr
./
Mrs
 Smith:  We are using…
Consultant:  It is great to hear that you are dealing with some of the problems connected to fuel.   If you don’t mind me asking, what specific problems is (“X” – repeat the answer to the question above)….addressing for you?
Mr
./
Ms. Smith:  Well, it helps with…..
Consultant: Outstanding - you made the wise choice to address those problems!  Would you also say that the rep is doing a good job working with you and meeting your needs?
Mr
./
Ms. Smith: Yes
(Script is continued below) 
) (
“
What’
s this in regards to
?
”
 
- Text
“
Sir or Ma’am
, I want to be respectful of your time. 
 
The purpose fo
r my call is to 
talk with you about preparing
 a complimentary Fuel And Maintenance Savings  Analysis  showing how partnering with us can result in y
our company saving a substantial amount of money on
 your fuel 
and maintenance 
costs.  In order for me to prepare the analysis, I need a few simple pieces of information.  After that, I will prepare the analysis and email it to you for you to review
.
If Mr
./
Ms. 
Smith 
try to get more information at this point
 follow text below.
 
Consultant:
  
“
Sir/Ma’am
, I can appreciate that you are very busy.  In order for me to create that complimentary analysis, I would need to ask you 3 simple questions and I would get that analysis right over to you.  Is this a good time?  
Mr
./
Mrs. Smith:  
If they say “NO” – follow  red text at top of page 1
.  
(Cont. On Page Below)
) (
“No” Text 
Consultant:  Wow – then it is really good that we are speaking.  Wha
t I would like to do is 
prepare a complimentary Fuel And Maintenance 
Savings  Analysis
  showing how partnering with us can result in your company saving
 a substantial amount of money on
 your fuel 
and maintenance 
costs
.
  A
ll I need are 3 basic pieces of information. 
Mr
./
Ms. Smith:  What are they?
Consultant:  First, how many vehicles are in your fleet? 
 Mr
./
Ms. Smith: (Provide answers)
Next, the average number of gallons of fuel used by your fleet (either monthly or annually)?
  
If they don’t know 
- 
try asking if they know about how muc
h they spend on fuel ea
ch year and the average 
price per gallon.
Mr
./
Ms. Smith: (Provide answers).  
Lastly, 
what is the annual or monthly mileage traveled by your fleet?
                      
)[image: ]



























 (
Consultant:  “Mr
./
Ms. Smith, I am happy to hear you are addressing those issues.  That brings up a great question, if there was an area related with fuel and maintenance that you would like more help in addressing - what would it be? 
Mr
./
Mrs
 Smith:  (they will either tell you the answer or say “I don’t know”)
If they give an answer of an area they would like to see improvement,
 then see if Xp3 can help and if you believe it can then ask a question like, 
“Mr./
Mrs
 Smith – In your opinion, what would be the biggest benefit for your company if we could do….(repeat the need they just stated)?”   Then wait for the response.
If they say, “I don’t know”
 then respond with something like, “I can appreciate that, Mr
./
Mrs. Smith would it be fair to say that reducing fuel costs might be something your company would be interested in?”  
) (
If they say “Yes, this is a good time.”
 
Consultant:
Great, all I need are 3 basic pieces of information. 
Mr
./
Ms. Smith:  What are they?
Consultant:  First, how many vehicles are in your fleet? 
 Mr
./
Ms. Smith: (Provide answers)
Next, the average number of gallons of fuel used by your fleet (either monthly or annually)?
  
If they don’t know 
- 
try asking if they know about how muc
h they spend on fuel each year and the average price per gallon.
Mr
./
Ms. Smith: (Provide answers).  
Lastly, 
what is the annual or monthly mileage traveled by your fleet?
Mr
./
Ms. Smith: (Provide answers)
) (
Mr
./
Ms. Smith: (Provide answers)
C
onsultant – Thank you!
Consultant: I’m going to prepare that customized analysis and send it by the end of the day.  Please check 
your
 “Inbox” and would you please send me a quick reply to confirm you received it?  If you don’t see it by the end of the day, please check the other folders in your e-mail because it may be placed in one of them.   The e-mail sub
je
ct will say “Projected Savings
”
Consultant:  Mr
./
Mrs. Smith does (
state 2 
days
 and 
an 
exact time
) work in your schedule for a quick follow-up call to discuss the information in the e-mail? 
Mr
./
Mrs. Smith:  (They will either choose 1 of your days/times OR state an alternative)
Consultant:  It has been a pleasure talking with you.  Thank you for your time sir/ma’am and I look forward to talking with you on (
repeat the follow-up day/time).
 
Have a great day!
)
























 


 (
When they say “yes” 
follow  the
 purple text below:
What I would like to do is 
prepare a complimentary Fuel And Maintenance 
Savings  Analysis
  showing how partnering with us can result in your company savin
g 
 
a substantial amount of money on
 your fuel 
and maintenance 
costs.  
 All I need are 3 basic pieces of information. 
Mr
./
Ms. Smith:  What are they?
Consultant:  First, how many vehicles are in your fleet? 
 Mr
./
Ms. Smith: (Provide answers)
Next, the average number of gallons of fuel used by your fleet (either monthly or annually)?
  
If they don’t know 
- 
try asking if they know about how muc
h they spend on fuel each year and the average 
price per gallon?
  
Mr
./
Ms. Smith: (Provide answers).  
) (
Consultant:  Thank you!  I am going to prepare that customized analysis and send it by the end of the day.  
Please check 
your
 “Inbox” and would you please send me a quick reply to confirm you received it?  If you don’t see it by the end of the day, please check the other folders in your e-mail because it may be placed in one of them.   Th
e e-mail subje
ct will say “Projected Savings
”
Consultant:  Mr
./
Mrs. Smith does (
state 2 days
 and 
an exact time
) work in your schedule for a quick follow-up call to discuss the information in the e-mail? 
Mr
./
Mrs. Smith:  (They will either choose 1 of your days/times OR state an alternative)
Consultant:  It has been a pleasure talking with you.  Thank you for your time sir/ma’am and I look forward to talking with you on (
repeat the follow-up day/time). 
Have a great day!
)                                                                        




























 (
Lastly, 
what is the annual or monthly mileage traveled by your fleet?
Mr
./
Ms. Smith: (Provide answers).  
Consultant: 
 Thank you! I am
 going to prepare that customized analysis and send it by the end of the day.  Please check 
your
 “Inbox” and would you please send me a quick reply to confirm you received it?  If you don’t see it by the end of the day, please check the other folders in your e-mail because it may be placed in one of them.   The e-mail sub
je
ct will say “Projected Savings
”
Consultant:  Mr
./
Mrs. Smith does (
state 2 days
 and 
an exact time
) work in your schedule for a quick follow-up call to discuss the information in the e-mail? 
Mr
./
Mrs. Smith:  (They will either choose 1 of your days/times OR state an alternative)
Consultant:  It has been a pleasure talking with you.  Thank you for your time sir/ma’am and I look forward to talking with you on (
repeat the follow-up day/time).
 
Have a great day!
)
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